
ANDREW HYDE
BIRMINGHAM, UNITED KINGDOM

+44 161 496 0971
EXAMPLE@CVMAKER.UK

Safety-conscious Warehouse Operative with an
MBA and 4 years of experience managing high-
volume logistics and operations. Skilled in order
processing, inventory management, and quality
control. Proven leadership, problem-solving, and
communication abilities, capable of driving
operational excellence and optimising
warehouse operations.

Master of Business Administration, Cran�eld
School of Management, 2019
Bachelor of Science in Supply Chain
Management, University of Warwick, 2017

Warehousing and Storage, City & Guilds, 2022
Forklift Operator, Occupational Safety and
Health Administration, 2019

Forklift Licence, The regulatory body for
workplace transport training, 2019
Level 3 Award in First Aid at Work (RQF),
Qualsafe, 2022

WAREHOUSE OPERATIVE

DHL SUPPLY CHAIN
Birmingham

Oversee all warehouse operations, manage inventory levels, and
continuously improve warehouse processes and e�ciency. Supervise 10
warehouse operatives to process all incoming and outgoing merchandise,
ensuring timely and accurate dispatch of goods. Coordinate and liaise with
logistics teams to optimise delivery schedules. Promote and foster
collaborative working relationships to ensure staff feel valued and
empowered.
 

WAREHOUSE ASSISTANT

XPO LOGISTICS
Manchester

Processed incoming stock and materials, prepared and packed orders for
shipment, conducted regular stock checks and assisted with inventory
management. Operated such as forklifts and pallet jacks to move and
organise goods. Upheld and maintained a clean and organised work
environment while adhering to health and safety regulations.
 

ABOUT

EDUCATION

CERTIFICATIONS

LICENSES

TECHNICAL PROFICIENCIES

Sortly•
Oracle NetSuite•
Sage Interact•
Microsoft O�ce Suite•
SAP ERP•

SKILLS

Team management•
Warehouse operations•
Safety regulations and procedures•
Inventory control•
Database management and administration•
Hiring and staff training•
Logistics and supply chain management•
Warehouse management systems•
Enterprise resource planning•

WORK EXPERIENCE

2021 - Present

Trained and onboarded 6 new employees, ensuring a smooth transition
into their roles and facilitating their productivity and job satisfaction.

•

Implemented new safety program that led to 35% reduced waste and
60% reduced lost-time accidents.

•

2019 - 2021

Reduced operational expenses by up to 10% using effective stock
transfers and new inventory management processes.

•

Implemented a double-check system for picking and packing orders,
improving order accuracy by 15%.

•


