
William Barkhuizen
Email

example@cvmaker.uk

Address

Shef�eld, United Kingdom

Phone number

+44 114 567 8901

Personal Pro�le

Dedicated and results-driven Credit Controller with over 8 years of

experience in managing credit and collections. Proven expertise in

minimising credit risk, optimising cash �ow, and maintaining strong customer

relationships. Adept at negotiating payments, analysing �nancial data, and

implementing credit policies while ensuring compliance with regulatory

standards.

Work Experience

Senior Credit Controller, HSC Holdings, London | 2018 - Present

Oversee credit control team by driving continuous improvement to credit

risk management and operating procedures. Establish and maintain effective

relationships while ensuring adherence to policies. Proactively investigate

and resolve discrepancies. Conduct regular credit risk assessments and

recommended credit limit adjustments, contributing to improved cash �ow.

Assistant Credit Controller, Johnson Consultancy, London | 2014 - 2017

Liased with customers, addressing and resolving overdue accounts/credit

payments. Collaborated with customers to resolve payment discrepancies

and disputes, maintaining positive relationships. Conducted thorough

�nancial analysis and risk assessments, identifying potential credit issues in

advance.

Skills

Credit Risk Assessment

Debt Collection

Financial Analysis

Loss Mitigation

Credit Policy Development

Customer Relationship Management

Cash Flow Optimisation

Continuous Improvement

Dispute Resolution

Education

Bachelor of Science in Finance

University of London, London, UK | 2014

 

Courses & Certi�cates

Credit Control Level 3 Advanced Diploma

Chartered Institute of Credit Management,

2017

 

Advanced Excel for Financial Analysis, London

Business Training & Consulting, 2016

 

Languages

English, Native

German, Fluent

References

Available on request

Implemented proactive credit management strategies, resulting in a 15%

reduction in overdue accounts. 

•

Collaborated with sales and �nance teams to streamline credit

application processes, reducing approval time by 20%.

•

Received positive feedback for consistently adhering to processes and

policies and by proactively documenting and updating changes. 

•

Gained signi�cant experience by supporting the development of credit

policies and procedures, ensuring alignment with industry best practices.

•


